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RosterSolutions

Powerful eRostering software, dedicated to  
the needs of the health and aged care industries.

As the only eRostering system built for the complex needs of the Australian 
health and aged care industries, Optima 11 makes the process of creating 
rosters as simple as possible, while ensuring safe staffing, efficient use of 
resource and meeting the needs of patients.

“Allocate removes all manual work and duplication. Now we 
have consistent and automated interpretation of awards and 
improved visibility of rosters and rules. Our leave and shift 
requests are now streamlined and, because we’re hosted in 
the Allocate Cloud, our staff have mobile and remote access 
to rosters and requests. It’s brilliant.”

Amy Everard, Payroll and Rostering Systems 
Manager, Ballarat Health Services

Allocate’s rostering solutions 
generate over $20 billion 
in pay for healthcare 
professionals every year.

Improve Care Quality 
Match staffing to patient and resident needs | Keep control of costs

Bring workforce 
and patient acuity 
together, matching 
staffing levels to 
patient need.

Roster across 
multiple locations, 
disciplines, 
integrating all 
healthcare staff.

Automatically 
processes from 
rostering to award 
interpretation to 
payroll; mitigating 
the risk of errors.

New User interface 
makes Optima 
simpler, easier and 
more Intuitive.

Automation and 
template tools help 
to streamline the 
workload.

Safer Staffing Joined Up Working Be confident on  
pay outcomes

New Look for 2021Reduce Admin Burden



RosterSolutions

Benefits
• Rostering is simpler, faster and easier thanks to new user 

interface.

• Reduces ‘fire-fighting’ with rosters that put the right people, 
in the right place at the right time.

• Work smarter with unique joined-up staff group rosters 
allowing them to work together.

• Improve patient care by ensuring that correctly skilled staff 
are on duty.

• Streamlined administrative tasks means more time to care 
on the frontline.

• Unrivalled transparency in staffing issues help fix issues 
before they impact services.

• Drive costs savings by reducing avoidable costs and 
decreasing dependency on agency staff.

• Improves staff satisfaction and reduction in absenteeism 
thanks to fair and efficient rosters.

• Improved payroll accuracy thanks to Award Interpretation 
engine built especially for Australian Health and Aged Care 
industries. 

• Features the largest eRostering community, sharing 
experience and support via regional, national and online 
user groups.

Features

• New for 2021: Next generation user interface that is 
modern and cleaner.

• New for 2021: Accessible on tablet devices.

• Create and maintain rosters for range of complex 
areas including theatres and clinics.

• ‘One-screen, one click’ approach – the nurses’ 
choice.

• Rosters all staff, including permanent, part-time, 
casual or agency.

• Real-time rules engine, highlighting unfair and 
unsafe as soon as duty is assigned.

• Creates automated timesheets.

• In-built Award Interpretation engine, built specifically 
for the Australian health and care industries.

• Roster Analysis feature objectively shows if the 
roster is safe, fair and efficient against KPI’s.

• Integrates with EmployeeOnline so staff have easy 
access to their roster.

1300 767 837

info.au@allocatesoftware.com

REQUEST A DEMO TODAY

For more information please contact your Allocate Account Manager 
or visit www.allocatesoftware.com.au

We have continued to innovate our eRostering software for over 25 years thanks to unparalleled 
experience in workforce management and years of customers insights, to create the best 
solution possible for the health and aged care industries. Optima 11 is our latest evolution that 
is built on the functionality that everyone loves with a new user interface that is cleaner, simpler 
and more intuitive. Optima 11 also allows users to roster where they want, thanks to its ability to 
operate on tablet devices.

What’s New in 11?

The only eRostering solution dedicated to the needs  
of the Australian health and aged care industries 


